
Elder care phone

K20Patron saint

Phone & GPS Tracker



SHENZHEN EELINK COMMUNICATION TECHNOLOGY CO.LTD was founded in June 2004 aiming at 

technology Innovative. After 10 years development,we accumulate more and more experienced experts 

and senior engineers specializing in Internet Platform/App/GPS trackers. Now we have a professional 

technology team engaged in software,hardware and industrial design, totally more than 50 engineers. 

This professional team guarantee technology advancement for Eelink products. Meanwhile we have 

advanced management system, complete QC and QA systems as well as strict testing methods to 

guarantee high quality.

 

We can provide: GPRS+GPS tracker, WCDMA+GPS tracker, GPRS+Beidou tracker,Plug-in and play OBD 

vehicle tracker, Plug-in and play OBD diagnostics vehicle tracker, intelligent terminal for real time 

temperature and humidity checking. Our products are widely used in positioning and tracking 

vehicle,personal,pet and assets.This will realize the management for vehicle,person and cargo meanwhile 

the complete care for the elder and child. Eelink can truly understand your specific needs and complete 

More Products

GPS Tracker for Vehicle / Individual / Pet / Object..

Please Visit

Web site：en.eelink.com.cn

About Us

Web site：www.eelinktech.com



（Open GPRS/Cal l  ID of  S IM Card ,do not  suppor t  CDMA2000 card）

Welcome to use the GPS TRACKER products  of  Keel in  ser ies  
produced by EELINK；

1.  Traf f ic ,  SMS,  Cal l s  and other  S IM card ser v ice  fee charged by operators .

2 .  GPS pos i t ioning is  based on the GPS sate l l i tes  in  space to locate ,  t r y  to use 

   the product  outdoors ,  near  the window,  in  order  to ensure the normal  use of

   the product  and prec ise  pos i t ioning.  

3 .  I f  there i s  no GPS s ignal ,  pos i t ioning through base stat ion ,  pos i t ioning accuracy

   wi l l  be reduced (depending on the number and dens i ty  of  base stat ion nearby) .

4 .  Standby t ime depends on the GPS s ignal  ,  GSM s ignal  s tatus ,  t raf f ic ,  etc . ,  

    a  combinat ion of  us ing factors  determines the standby t ime.  

5 .  The fo l lowing condit ions wi l l  a f fect  the product  features :  

    ①No SIM or  S IM card arrears    ②GPS /  GSM no s ignal     ③batter y  runs out     

Ⅰ.Tips

Begin to exper ience

A SIM Card Needed

Welcome to use the GPS TRACKER products  of  phone ser ies  



Ⅱ.User Instructions

2 、 K e y b o a r d  &  I n t e r f a c e

1、Feature

① Mobile phone as well as gps tracker,special for the elder

② High flashlight, Large font, Loud speaker, support TF card

③ High-accuracy GPS chip, GPS/LBS intelligent tracking

④ Keelin Tracking Platform, Keelin APP Client, SMS query

⑤ Remotely care, SOS alarm and many useful alarms/alerts

⑥ Straight Call to the elder (get through even not answer)

⑧ Built-in pedometer, daily activity of the elder on APP

Speaker

volume L ight

Lock

Menu

Answer

OKLef t/Up Right/Down

Back

Hang

Keelin

SOS

Earphone

MIC

USB

LED

SOS

MENU / ANSWER
Menu or Setting of different interface
Shortcut to“Call Record”

BACK / HANG
Back, clear, hang, Long press for power on/off
Shortcut to “Phone Book”

LEFT / RIGHT
Left or page up，Shortcut to “Music”
Right or page down, shortcut to “Pedometer”

INTERFACE / OK
Main Interface, OK, Enter, Choose
To Main Interface, Long press for shortcut to FM

SOS
Short press for Talking Clock
Long press for SOS alarm,will dail the administrator

LOCK / UNLOCK
Down to lock the keybord
UP to unlock the keybord

SOS



Ⅲ.K20 function 

K20 Elder  phone has 8 main pages

1.  Phone Book　 A d d  y o u r  c o n t a c t  n a m e  t o  P h o n e  b o o k  o r  S I M  c a r d .  
                     1 0 0  n u m b e r s  c a n  b e  s e t  i n  t h e  p h o n e b o o k

　  N o t e :  P r e s s  m e n u  t o  s a v e  i t  a f t e r  P u t  i n  t h e  c o n t a c t  n a m e  a n d  n u m b e r.

2 .  Message　 　   S e n d  a n d  R e c e i v e  t h e  m e s s a g e

　  N o t e ： *  t o  c h a n g e  c h a r a c t e r ,  #  t o  c h a n g e  i n p u t  m e t h o d ,  Vo l u m e  t o  p a g e  u p / d o w n .

3 .  Cal l  Record　  R e c o r d  o f  t h e  i n c o m e  o r  o u t g o i n g  c a l l , S e t t i n g  o f  c a l l .

　  N o t e ： Ta l k  h a n d s - f r e e  i s  t h e  d e f a u l t  s e t t i n g ,  t u r n  o f f  i f  n o t  n e e d e d .  

　  S e t  p a t h :  C a l l  s e t t i n g > A d v a n c e d  s e t t i n g > A u t o  H a n d f r e e

4 .  GPS Ser vice　 Tr a c k  a n d  R e m o t e  C a r e  a r e  K 2 0 ’s  i m p o r t a n t  f e a t u r e ,  r e a d  c a r e f u l l y .

　 My GPS：Gps parameter，Status  of  Searching Sate l l i te  and so on

　 My Locat ion：Locat ion of  phone or  a  google  l ink  i f  no response by p lat form.

　 Working Mode：Track ing mode,  Sav ing mode,  S leep mode,  Hibernate mode.



 ① Track ing mode:  GPS a lways on（Track ing cont inuously,  best  per formance）

 ② Saving mode：GPS of f  when device i s  s tat ic ;  GPS on when device i s  moving

     or  be inqured (Switch GPS/LBS to save power , factor y  sett ing）

 ③ Sleep mode：GPS on when be inqured （Mai ly  LBS ,  long standby）

 ④ Hibernate mode：GPS a lways of f（Only  LBS,  no prec ise  t rack ing,  be carefu l）

 GPS Logger：GPS log is  recorded as  a  PLT f i le  in  memor y that  can be used in  Google Map.

 Note：Address  inqur y wi l l  act ivate  GPS through APP or  SMS command“Posi t ion#”

5.  Healthy Care　 　 　 P e d o m e t e r ,  S O S  n u m b e r ,  B M I

　  P e d o m e t e r ’s  s h o r c u t  i s  r i g h t  k e y ， P r e s s  m e n u  t o  s e t  s t e p , f r e q u a n c y , s o u n d  a n d  m i l e a g e .

　  T h r e e  S O S  n u m b e r  c a n  b e  s e t ， l o n g  p r e s s  1 / 2 / 3  w i l l  q u i c k- d i a l  S O S  n u m b e r ,  o r  l o n g  p r e s s

S O S  b u t t o n  f o r  S O S  h e l p ,  a l s o  c a n  b e  r e m o t e l y  s e t  i n  A P P.

　  P u t  i n  t h e  H e i g h t  a n d  W e i g h t  i n  B M I ,  p r e s s  m e n u  t o  g e t  t h e  r e s u l t .

6.  Mult imedia           FM,  Audio P layer,  Recorder

　  L o n g  P r e s s  F M  f o r  q u i c k  l a u c h ,  Press  menu to search the channel

　  A u d i o  p l a y e r ’s  s h o r t c u t  i s  l e f t  k e y ,  C o p y  M p 3  f i l e s  t o  “ M y  M u s i c ” f o l d e r  i n  T F  c a r d .

　  P r e s s  m e n u  t o  c h a n g e  r e c o r d  a n d  p l a y  s t a u t s ,  b a c k  t o  s a v e  r e c o r d e d  f i l e .

7.  Tools            Calendar,  A larm c lock ,  Ca lcu lator,  Stopwatch ,  F i le  manager,  he lp

 Note：Volume up/down is  + -  ，Lef t/r ight  i s  × ÷ in  the Calculator.

8、Sett ing   Phone sett ing：Time,Language, Input  method,Display,F l ight  mode,Not i f icat ion

   Prof i les：Genera l ,  S i lent

   Voice sett ing :  Voice dai l ing ,  Ta lk ing hour.

   Secur i ty  sett ing :  S IM secur i ty,  Phone secur i ty.

   Network sett ing：Network se lect ion ,  GPRS connect ion ,  GPRS t ransfer

   Factor y  Restore :  Restore factor y  sett ing ,  be carefu l ,  password is  1122



    

1、Keel in Platform： www.keel in .com.cn，Register  and s ign in，use IMEI  and SN

    to  act ivate  the device on the p lat f rom.

2、Keel in APP：Code scanning to download Android and iOS c l ient .

Ⅳ.Platform & APP

４ 、 A l a r m  &  N o t e

　　①  S O S  A l a r m    L o n g  p r e s s  S O S  ,  A l a r m  o n  t h e  p l a t f o r m / A P P

　　②  G E O - f e n c e    A l a r m  o n  P l a t f o r m / A P P  w h e n  K 2 0  i n  o r  o u t  o f  f e n c e

　　③  S p e e d  A l a r m   A l a r m  o n  P l a t f o r m / A P P  w h e n  r e a c h  a  p r e s e t  S p e e d

　　④ L o w  b a t t e r y  A l a r m   A l a r m  o n  p l a t f o r m / A P P  w h e n  l o w  b a t t e r y

N o t e ： ①②③A l a r m s  n e e d  t o  b e  s e t  t h r o u g h  p l a t f o r m  o r  A P P

3 、 R e m o t e  C a r e

　　①  Tr a c k i n g 　 　 R e a l  t i m e  t r a c k i n g  o n  p l a t f o r m  o r  A P P  C l i e n t

　　②  P l a y b a c k   　 P l a y b a c k  p r e v i o u s  9 0 d a y s ’a c t i v i t i e s

　　③  H e a l t h 　 　 　 D a i l y  a c t i v i t y  o f  t h e  e l d e r  b y  u s i n g  p e d o m e t e r

　　④ M o d e          S e t  w o r k i n g  m o d e  f o r  K 2 0 ,  r e f e r  t o  d e f i n i t i o n  i n  A P P  

　　⑤ B a t t e r y       B a t t e r y  s t a t u s  c h e c k i n g  o n  p l a t f o r m  o r  A P P

可依恋

TM

Android / iOS client 扫描 贴标二维码 激活设备

： www.sky200.com，Register  and s ign in，use IMEI  and SN1、Eel ink Platform

2、Eel ink APP



ShenZhen eelink communication technology CO.LTD

Actual product as standardization, pictures are for reference

3 Floor ,Yu yang mansion, 2nd Road of Langshan, Science and Technology Park, Nanshan District ,

ShenZhen ,CHINA

Mail：Sales@eelink.com.cn

e 2Link
移 联 通 信

Mail：Apple@eelinktech.com



Dear  user :

Welcome to use the GPS TRACKER products  of  Keel in  ser ies  
produced by EELINK；

Please take care of  the warranty  card and show i t  wi th the or ig ina l  purchase 

rece ipts  when enjoy ing the warranty  ser v ice .

 

S ince the date of  purchase ,  pass ive waste host  has  one year  warranty.

Any of  the fo l lowing c i rcumstances not  covered by the warranty,  but  may be 

appropr iate  to pay repai r :

1）More than the warranty  per iod.

2）Unauthor ized removal  or  repai r  damaged.

3）Damage caused by improper  insta l lat ion ,  use ,  maintenance ,  custody.  

4）The IMEI  label  i s  torn or  Obscure .

5）Warranty  cer t i f icate  and product  models  do not  match or  warranty  

cer t i f icate  be a l tered.

6）Damage caused by force majeure .

Cert i f icate

BY:



SHENZHEN EELINK COMMUNICATION TECHNOLOGY CO.LTD
3 Floor ,Yuyang Building, 2nd Road of Langshan, Science and Technology Park, Nanshan District ,ShenZhen ,CHINA

Mail：Service@eelink.com.cn

Product

Model

Name TEL

ZIPAddress

IMEI

Buy from

Fault  Date  

Purchase 
Date 

Fault
descr ipt ion

Maintenance
 Result

Satisfy
or  not

Fault  condit ions

Suggestion

Other

IMEI：

Warranty Receipt

Mail：apple@eelinktech.com


